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What matters to people in Tower Hamlets in relation to their

health and wellbeing...

| feel safe from harm in my community

| play an active part in my community

| am able to breathe cleaner air in the place where I live
| am able to support myself and my family financially

| am supported to make healthy choices mats
| am satisfied with my home and where | live - Yoy
My children get the best possible start in life a?rd’r« *,
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| understand the ways to live a healthy life ke
| have a good level of happiness and wellbeing
Regardless of who | am, | am able to access care services for
my physical and mental health

community

| have a positive experience of the services | use, overall

| am supported to live the life | want

| believe the trust, confidence and relationships are in place to
work together with services to decide the right next steps for us
as awhole community

Tower Hamlets
Together




Measuring what matters...

Childrens Adults ‘Complex’ Adults

| feel safe from harm in my community

| play an active part in my community

| am able to breathe cleaner air in the place where | live
| am able to support myself and my family financially

| am supported to make healthy choices
| am satisfied with my home and where | live
My children get the best possible start in life

I am confident that those providing my care are competent, happy
and kind

| am able to access safe and high quality services (when | need them)
| want to see money is being spent in the best way to deliver local
services

| feel like services work together to provide me with good care

| understand the ways to live a healthy life
| have a good level of happiness and wellbeing

Regardless of who | am, | am able to access care services for my
physical and mental health

| have a positive experience of the services | use, overall

| am supported to live the life | want

| believe the trust, confidence and relationships are in place to work
together with services to decide the right next steps for us as a
whole community



Worked example

| am supported to make healthy choices

Childrens Adults Complex Adults
Primary Secondary Primary Secondary Primary Secondary
Smoking Measures from Smoking Measures from Smoking Measures from
Obesity 1. Breastfeeding  Obesity 1. Integrated Obesity 1. Integrated
Physical activity 2. Fluoride Physical activity sexual heath Physical activity sexual heath
Healthy eating varnish Healthy eating 2. Health Checks Healthy eating 2. Health Checks
Oral health 3. Health visiting Sexual health 3. Tobacco Sexual health 3. Tobacco
Sexual health 4. School nursing cessation cessation
5. Healthy 4. Weight 4. Weight
Schools management management
6. Integrated YP 5. Healthy 5. Healthy
service communities communities
programme programme
6. Making Every 6. Making Every

Contact Count Contact Count
(Disaggregated by
high need
population groups
eg LD, SMI)



Issues

We don’t always have the perfect measure
We don’t always have complete data

Data is rarely collected perfectly around
protected characteristics

We don’t have joined up data collation or analytic
functions

This will need to be iterative (driven through life
course THT groups)

It’s purpose is to drive an integrated approach



